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TERMS AND CONDITION

Legal & Policy Information

Welcome to the official website of IECM and its affiliated
events, including the IECM ESG Future Summit, Special
Package Tour, and the International Entrepreneur World
Class Achievement Award 2026.

By accessing this website, registering, sponsoring, booking
a booth, or making payments through our online systems,
you agree to the following Terms, Conditions, and Policies.

1. About Us

IECM (International Entrepreneur Chamber of Malaysia) is a
premier organization committed to fostering global
entrepreneurship, innovation, and sustainable business
growth.

Through world-class summits, awards, and initiatives, IECM
connects visionaries, investors, and business leaders from
across the globe to exchange insights and opportunities.

2. General Terms and Conditions

These Terms and Conditions apply to all IECM activities,
including the IECM Business Summit, Booth Exhibitions,
Sponsorships, Special Package Tours, and the International
Entrepreneur World Class Achievement Award 2026.


http://www.iecmalaysia.org/
mailto:secretariatiecm@gmail.com

2.1 Event Participation

Participation is confirmed only upon full payment and
official confirmation from IECM.

IECM reserves the right to amend schedules, speakers, or
venues without prior notice when necessary for operational
or safety reasons.

In the event of postponement due to reasonable
circumstances (e.g., travel restrictions, force majeure, or
government directives), all registrations remain valid for the
rescheduled date.

Participants agree to observe all event rules, health
protocols, and codes of conduct as prescribed by IECM.

3. Booth Terms & Conditions

Booth space is assigned on a first-come, first-served basis
upon confirmation of full payment.

Exhibitors must maintain professionalism, cleanliness, and
safety within their allocated areas.

Any damage caused to the venue, booth structure, or
equipment will be the exhibitor’s responsibility.

Booth participation fees are non-refundable, except in the
case of event cancellation by IECM.

IECM reserves the right to relocate or reconfigure booth
layouts for logistical or safety reasons.

4. Ticket Terms & Conditions

All ticket purchases are final, non-refundable, and non-
transferable, except when the event is cancelled by IECM.

In the event of postponement, tickets will remain valid for
the rescheduled date.

Lost or damaged tickets cannot be replaced.



IECM reserves the right to deny entry for misconduct or
breach of event regulations.

5. Sponsorship Terms & Conditions

These terms apply to all individuals, organizations, and
corporations entering sponsorship agreements with IECM
for any event, summit, or award program.

5.1 Sponsorship Confirmation

Sponsorship is confirmed only upon receipt of full payment
and a signed Sponsorship Agreement or formal
acceptance letter issued by IECM.

All sponsorship packages, benefits, and entitlements are
outlined in the official IECM Sponsorship Prospectus or
Proposal.

Sponsors agree that the use of IECM’s name, logo, or event
branding must follow IECM’s official brand guidelines and
prior written approval.

5.2 Sponsorship Benefits

IECM will make all reasonable efforts to deliver the agreed
benefits as stated in the sponsorship package (e.g.,
branding visibility, marketing exposure,
acknowledgments).

Placement and prominence of sponsor logos,
advertisements, or exhibition areas will be subjectto IECM’s
discretion and space availability.

5.3 Payment and Cancellation

Sponsorship fees must be paid in full before the event
commencement date.

All sponsorship payments are non-refundable, except if the
event is cancelled by IECM.

If the event is postponed, sponsorship rights and benefits
will automatically transfer to the new date.

Failure to make full payment may result in withdrawal of
sponsor privileges without notice or refund.



5.4 Limitation of Liability

IECM shall not be liable for any indirect, consequential, or
financial losses arising from sponsorship participation or
event rescheduling.

Sponsors are responsible for ensuring that all promotional
materials, advertisements, or logos provided do not infringe
upon third-party intellectual property rights.

6. Payment Policy

Full payment is required to confirm participation,
sponsorship, booth space, or special packages.

Payments may be made via:
SenangPay (authorized payment gateway partner)
Payment Gateway System

Credit/Debit Cards

Online Banking / FPX

Direct Bank Transfer (by request)

All payments are denominated in Malaysian Ringgit (MYR)
and USD unless otherwise stated.

IECM will issue official receipts upon successful transaction
confirmation.

7. Terms & Agreement for SenangPay and Payment
Gateway Services

IECM partners with SenangPay and other reputable
payment gateways to ensure secure and reliable online
transactions.

By making a payment through SenangPay or any
integrated gateway, you agree to the Terms and Conditions
of the payment provider, including its data handling,
security, and refund policies.



All transactions are subject to gateway approval,
verification, and authorization.

IECM is not responsible for technical issues, delays, or
transaction failures caused by the payment gateway or
financial institutions.

Payment is considered successful only when confirmed
and reflected in IECM’s official account records.

Important Notice on Authorized Payments and Sponsorship
Collection

IECM (International Entrepreneur Chamber of Malaysia)
hereby declares that no individual, company, or
organization has been appointed or authorized to collect
payments, sponsorship funds, or fees on behalf of the
Chamber, except as expressly stated through IECM’s
official communication channels.

All payments related to event registration, sponsorship
packages, booth bookings, ticket purchases, or special
programs must be made directly to IECM’s official bank
account or through our authorized payment gateway
(SenangPay), as indicated on our official website and
verified documentation.

IECM shall not be held responsible for any loss, fraud, or
misrepresentation resulting from payments made to
unavuthorized parties or unofficial accounts.

To ensure accuracy and transparency, please notify IECM
immediately after you have made any payment. Our
Secretariat will verify and confirm your transaction, and an
official receipt will be issued as confirmation of payment
received.



For verification, clarification, or further information
regarding official sponsorship packages, payment
procedures, or authorized channels, please contact our
Secretariat IECM as shared below.

8. Refund Policy

All payments made to IECM are strictly non-refundable,
except when:

The event is fully cancelled by IECM.

In the event of postponement, all payments (including
sponsorships, booths, and tickets) remain valid for the
rescheduled date.

No refund will be issued for participant withdrawal, no-
shows, or scheduling conflicts.

9. Booking Policy (Special Package Tour)

Tour bookings are confirmed upon full payment and written
acknowledgment from IECM or its authorized travel
partners.

ltineraries are subject to change due to weather, transport
conditions, or local regulations, with all modifications made
in participants’ best interest.

IECM is not liable for losses resulting from flight delays, visa
rejections, or personal cancellations.

10. Privacy Policy

IECM respects your privacy and complies with Malaysia’s
Personal Data Protection Act (PDPA).

Personal data collected is used solely for legitimate
business, communication, and event purposes.

IECM does not sell, share, or disclose personal data to third
parties except as required by law or for authorized
payment processing.

By registering or making a payment, you consent to the
collection and processing of your data under these terms.



11. Security Policy

IECM uses SSL encryption and trusted payment gateways to
safeguard all online transactions.

Users are responsible for keeping their login credentials
secure.

IECM shall not be held liable for any unauthorized access
or data breaches resulting from user negligence or third-
party interference.

12. Contact Us

For inquiries, sponsorship information, or payment
assistance, please contact:

IECM Secretariat

Email: secretariatiecmrbnf@gmail.com

Phone: [O] +603 77331335/ +6019 353 4080 (HP)

LL| Address:

Dewan Usahawan Antarabangsa Malaysia / International
Entrepreneurs Chamber Malaysia

D-7-2, Block D, Bangi Gateway, Persiaran Pekeliling,
Seksyen 15, 43650, Bandar Baru Bangi, Selangor Darul
Ehsan, Malaysia

Official Mailing Address: No.3, Lorong PJU 7/19a, Mutiara
Damansara, 47810, Petaling Jaya, Selangor Darul Ehsan,
Malaysia


mailto:secretariatiecmrbnf@gmail.com

Website: www.iecmalaysia.org

www.rbnf.iecm.com.my

Please notify Secretariat IECM upon making payments to
participate in the event via email/WhatsApp or calls to the
Secretariat Office number as stated above for our records
purposes.

13. Disclaimer

IECM reserves the right to modify, amend, or update these
Terms, Conditions, and Policies at any time without prior
notice.

Continued use of the website or participation in IECM
events constitutes acceptance of any updates or revisions.

These Terms and Conditions shall be deemed a legally
binding agreement between the parties and shall be
governed by and construed in accordance with the laws of
Malaysia. Any dispute arising therefrom shall be subject to
the exclusive jurisdiction of the law and courts of Malaysia.”


http://www.iecmalaysia.org/

